Aquaterra Leisure reduces no-shows with text appointment reminders
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Aquaterra Leisure reduces no-shows with text appointment reminders

/Our Task: ) /Results? N

‘Incentivated’s text message Appointment Reminder
product “iris” has given my team an extra ten hours
per month of one-to-one time on the floor with
members at peak times, which should have a good
effect on our retention figures.

v' Develop system that integrates
with current booking system

v' Supply solution that allows
outbound texting

Not only will “iris” increase the revenue we receive
from our many leisure facilities by reducing failed
appointments, it will also enable us to communicate
offers and updates directly with our members. 99

v' To create a quick, user friendly
solution that is compatible with
their current CRM packages to
allow for sending of promotional

\ messages at short notice j \ Craig McIntyre, General Manager of Aquaterra Leisure Highbuy
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